Goulburn Valley
%7 Hospice Care %7

FROM THE PRESIDENT

As | write this the dishes are just about dry alfteing washed up following a spectacularly
YY) successful “Tea & Harmony” function presented by ‘duiends of Hospice” to 520 participants.
Al A couple of weeks ago intrepid cyclists were spoeddo ride from Swan Hill to Port Fairy in g
4 “Murray to Moyne” event.

Loop”, held in September.

It was a pleasure, last week, to hear Hospice Hbllse with laughter during a visit by Boot
Scooters following their successful fund raisingoom behalf.

YAl The week before that saw our Secretary, Wendy Cadjre an exhibition of the work of X7
Goulburn Valley Quilters — and receive a generdwexjae. A few weeks ago saw a fleet of cars g%

4 to the roads for the annual two-day.“Hospice RdJlf@r our.benefit.

What an amazing variety of activities! And those prst the topical ones. Each and every act$8
happens only as a result of hard work, often bethirdscenes so the total number of people woga®
78 for our benefit exceeds by a wide margin, those wéwo be seen. Folk would not do that so

4 thing unless they enjoy themselves and are conditiw the cause is a good one.

We have well and truly settled into our new Hospitmeise and are now planning in detail for “oj®a
Rotary Hospice House to be converted into an educaentre. Our educational courses continUs@s -
be over-subscribed and extremely successful snebé for the refurbished premises is real.

Care. Carmel Smith, our Executive Manager, is @kier rightful place/our rightful place at tE®xs
& Health Department where plans for the future ofi&ale Care in Victoria are being considerjg
Our conversion to electronic record keeping/datiection is essentially complete and running
Y2 This permits easier and more efficient processingformation for the clinical care, administratig&®
Al of the service ‘and reporting of data. The main athges are that data need only be entered &
A and that once entered are available to all othggstered users in real time.

4 We continue to provide a Consultative service falli¢éive Care nurses in lower Hume Region
o3 part of Moira Shire, but most importantly we comento look after terminally ill patients and this

families in Greater Shepparton twenty four houtdag, seven days a week. That is our primar
Y88 and one which we pursue zealously. Thank you for gontinued support.

Al JOHN HETHERINGTON, PRESIDENT .




FROM THE EXECUTIVE MANAGER:

Autumn again and this is Palliative Care Week, wihbe theme this year is “If only | knew. Finding
answers to questions that help us live and didd#sé we can.”As part of this celebration we wilea
displays at both our hospitals and the local Ipard the week will culminate in our public memaobrig
service at St Augustine’s on May®34at 2.30pm.

We have all settled into our lovely new home, aredadl thrilled with the extra space and the ambge
that it offers. It is a lovely harmonious envirormh&r us to pursue our service vision of exceléeirc
community based palliative care. After settlingirthe end of last year, we got straight into thei-b
ness of obtaining our ongoing service accreditatidfe had two surveyors from the Australian Coufpcil
of Healthcare Standards (ACHS) spend a day witlissessing how we operated our service both
cally and financially, and looking at our occupaabhealth and safely and risk management issueg.
It was a lot of work preparing for this survey amel thank Annette Cudmore and all our staff and t
committee for their valuable input.

The outcome of this was that we passed all criam@will receive formal accreditation for four yea
This is a great outcome for such a small service.

In March this year we had a graduation eveningtone of the wonderful nurses who had completad
the 2008 Banksia Palliative Care Course. This aigr$or generalist nurses who we work with in oyjr
communities. It provides them with education andisskround the palliative approach and end of li
care. In August this year GVHCS can be crediteth wibviding over 70 nurses from all over the Hue
region, the opportunity to complete a recognizdtigtexe course in their own region, without havi
go to Melbourne. It is another great achievement.

In Palliative Care Week we can reflect on our sasde our community. 21 years of striving to allo
people to die in their place of choice, whethet teat home, in their aged care facility or inghta.
It is our pleasure and privilege to support thesepte at the end of their lives. Their families aaders
do so much to meet the last wishes of their loveesoOur community is an example to other regiofs
in Victoria, of what can be achieved when wondenfulses and doctors combine with volunteers afd
communities to support people at the end of tinasito die peacefully in their place of choice.
| leave you with the comment from our accreditasomnveyors:

“It was a pleasure to review this small specidhalliative Care Service dedicated to delivering Bom
based care where some 80% of deaths occur at Adraexcellent community support for the servi
is a tribute to the well trained caring staff whie aery committed to safe quality care, risk colndrad
are excellent at communication.”

Carmel Smith

NEW GROUP FOR BEREAVED CHILDREN

During the year Hospice has entered into a patiexgith the Australian Centre for Grief and
Bereavement. The Hume Regional Specialist Counsallmnning a support group specifically
designed for children aged between 4 and 14 ydargeo This is in recognition of the number ofl-ch|
dren in our community who have experienced theldefa loved family member.

The group is designed to meet the special needsrefived children. It is recognised that talkind a
sharing with other children can ease the pain addae the isolation that a child may be
experiencing.

Each month’s activities are based on a differeatrid (my family, feelings, dreams, Mother’s Day,
staying connected, etc) and children create pa@stidrawings, memory boxes, dream catchers, colt
lages and poetry that express their grief in venygrful ways.

If you would like any furtherformation regarding this group please contact
Julie at Hospice on 58222530.

JULIE POON, BEREAVEMENT COUNSELLOR




Co-ordinator of Volunteers Report

It is a pleasure to sit down and write a bit of an update about the volunteer program at
Hospice. Thank you for your interest and support.

As usual there has been no shortage of work for our Patient Care Volunteers who | work most
closely with. With increased patient numbers there has been more call for our volunteers to do
family support. This is where a volunteer is matched with a patient and goes to their home
regularly (usually weekly) to provide companionship and friendship, respite for carers, support
for both carers and the patients as well as the opportunity to take the patient out for short
outings, shopping or whatever is required (within set boundaries).

| had the pleasure of meeting one of our patients a couple of weeks ago. She has a volunteer
who goes to visit her each week, which she really looks forward to. Together they chat, go for
short outings, drink tea, do shopping and | suspect, more chatting! It was great to hear first
hand from a patient how much she values the time with her volunteer. Family members have
also said how much she ‘perks up’ in anticipation of the weekly visit of her volunteer.

From the volunteer’s perspective it's going well too. She has been volunteering with us for a
while now but this is her first time in the direct ‘family support’ role and she mentioned how
rewarding it is as well as being really enjoyable.

Volunteers continue to be involved in group work and we are grateful to have received a grant
from the Mary MacKillop Foundation which has allowed us to buy materials and resources
(including a sewing machine) for the Bereavement Programme: ‘Documenting Memories’ craft

group.

The craft group continues to hum along with a steady group of ‘regulars’ creating all sorts of
amazing things and developing a lovely supportive network. New people to the group are
welcomed and embraced as participants recognize that ‘we are all in a similar boat'.

Many other volunteering activities go on at Goulburn Valley Hospice Care Service and | won't
begin to mention everyone because chances are | will forget someone and get in trouble! This
year Volunteer Week was the 11" - 17" May, and the theme this year is *

”

At Goulburn Valley Hospice Care Service we rely on our ‘everyday people’ and offer a
massive thank you for your extraordinary contribution. Our volunteer team is a wonderful and
varied group of people that perform a myriad of tasks to keep this service able to function so
well and provide an excellent service for our community.

Tanya Holt
Co-ordinator of Volunteers.

Memorial Servicethis year is on the 31st May 2009 at 2.30 pm &uUgjustine's
Church Maude Street, Shepparton All are welcome.

VOROMOUOROVONOWOWONOWONONOW




HOSPICE OPPORTUNITY SHOP

The staff and volunteers from the Opportunity Shihgame back from a break at Christmas refresijed
and ready to go. We have had a great five monthis lets of customers and as usual, lots of great

comments on how wonderful our shop is looking ahatgreat bargains we have.

It's lovely to see all our volunteers come in oregular basis. They are the backbone of our wockf

and we could not run the shop as we do without thagoing support and commitment.

As our Work for the Dole Program has been verytgwe don’t know how we would survive withou
all these good people.

Shaz, Julie and Darlene thank everyone for thgipsrt. Keep up the wonderful work!!!

New blinds have been installed in our shop windod they have made a great difference.
Julie and | attended Tea & Harmony where we agaiimg our stall and it was a great success. It wis
lovely to see quite a lot of our volunteers enjgyand participating in this wonderful event.

We are as always grateful to the community forrtbagoing support of our shop with regular dona
tions and assistance. All of this ensures our angyeuccess, in raising money which is put back int
Hospice to be used to continue the work of theiserv

Clothing parcels were made up and donated to Burshvietims.
To our volunteers who have not been keeping goafttheve wish you a speedy recovery and look [for-
ward to seeing you back with us soon.
If you are interested in volunteering, please contia at the shop which is open weekdays from 1:64m

4pm, and Saturday 10am — 12md. Ph: 5831 6448

Sharyn Oxenbury

FRIENDS OF HOSPICE

HOSPICE TEA AND HARMONY, held at Eastbank on 23rgrA was a happy occasion with 5p0
people seated at tables of 10.

Guest speaker was Dr. Arnold Zable, an award wionmmiter, storyteller, educator and human rights
advocate. Guest Artist, Alison Lemoh and her accamsgt Julie Tracy, entertained the guests after

Afternoon Tea following which the President Dr. doHetherington outlined the work and projggts
achieved by Goulburn Valley Hospice Care Servioeesthe last Hospice Tea and Harmony in 200).

Profit for the day was $13,620.00.
The next fund-raising event for this year will b&pring Garden Coach Tour in probably, late Octgper

Destination has not been finalised. Enquires alibig Coach
Tour—to Pat Gibson on 58313-080 or Wendy Cook azP28481.

Pat Gibson




CAR RALLYE

The annual Goulburn Valley Hospice Car Rallye wastbe 2nd & 3rd of May and was a
two day fun event for motoring enthusiasts.
33 cars and 82 people set off on their journey. Rakltye started at 8am on the Saturday, ending ug|a
the Lake Hume Resort in Albury overnight, beforeytldrove back the next day.

It's a fun event, and entrants leave Sheppartomnvkigpwhere they will be going but not knowing ho
they will get there. They have to find and answesiions about where they are heading before bejng
able to get there.

The Car Rallye is in its 14th year and over thersewf its history it has raised more than $300,000
for Goulburn Valley Hospice Care Service. This ye@aent raised an extraordinary amount of
$28,298.00 for which the service is extremely tHahto all who helped, and participated in the dve

For more information on this yearly event, call Bil Parsons on 0418 570 020

BILL PARSONS, CHAIRMAN

MURRAY TO MOYNE 2009

The Murray to Moyne is named in honour of Port ¥ailGraham Woodrup, who was the masternfind
behind the first event in 1987. He died while dnaéning ride in 1992.

Goulburn Valley Hospice Team assembled a 23 petesam to compete in the 22nd annual Murray to
Moyne cycle relay last month.

In 2007, 1628 riders raised more than $1.28 milfmml52 separate hospitals and health relatechorfya
sations in Victoria, NSW and South Australia. G \ddgice Care has entered a team in the Murrgy to
Moyne for the past 12 years. “The social sidereagand it's a bit of a challenge”, team co-orthn
Rohan Dealy said.

The GV Hospice team raised about $20,000 last yeanark Rohan Dealy said the team hopegl to
achieve again this time around. “Everyone in tlartdras a certain amount they have to raise.
Whatever we can raise it's all for a good causge dycling’s the easy part. It's good to get awayf
the pressures and stresses of life out on theinodwd fresh air. It's great working within the

cycling community. It always gets behind and helparities.”

The GV Hospice team carried out a can rattle apfSéweon Market place on 28th March 2009 gand
raised a total of $2,498.70; they also had a BB@umnings Warehouse in Shepparton on Saturday
11th April 2009 and raised another $1,226.05, Wibca fantastic amount.

So far our combined takings have been $12,922.@5th other money due in I'm sure it will be

another great year for the Murray to Moyne ride andGoulburn Valley Hos-
pice Team.

ROHAN DEALY, ORGANISER




Hospice would like to thank the
following for their generosity:

- Gouge Dry Cleaning.

. Godfrey Medland and the
Tallygaroopna Lions Club for
assistance with our Garden.

- Pat & Tina Di Conza—

BP Service Station.
Andrew Beks Sprinklers & LandscapirIF

The Service is grateful to ;3

-

Hospice Committee of Management

President:

Vice President:
Hon Secretary:
Hon Treasurer:

Member:
Member:
Member:
Member:
Member:
Member:
Member:
Member:

John Hetherington
John Beaver
Wendy Cook
Greg Luscombe
Les Young

Paul O'Dwyer
Robert Sands
Patricia Gibson
Michael Blake
Margaret Watts
Andrew Neaum
Richard Moloney

~

J

‘@»‘F%%:o%:%%:o%:%%:o%:%%770%—orwo—o%ffo%—o%ffo%:g 7
|
H receive funds from several T\
community benefit schemes: /
” The Community Fund i
Ritchie’s |.G.A. .
Fisher's |.G.A. ‘;
\ |
" Please support these busmesse$
L and in doing so support ‘
Goulburn Valley Hospice Care w
Service. H
Collection tins for the Service i
are also at Medicare Sheppartoq,
McDonalds McCafe — Maude St,;\
Mustafa’'s Kebabs H
\
\\
H
H
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Ways you can help Hospice:
A Legacy: By making a legacy under your will (a piencodicil may be all that is necessary).
Subscribe to Hospice Care: An annual memberskipf&10.00
(by cash or cheque payable to G. V. Hospice)

Donation : By enclosed cash/cheque donation of.$......... Receipt required
(All donations over $2.00 are tax deductible)

By becoming a Volunteer at o@pportunity Shop 141-145 Fryers Street, Shepparton
By becoming a member of Friends of Hospice

Please complete and return to
G.V. Hospice Care Service Inc
102 Balaclava Road
Shepparton 3630
Ph: 03 5822 0068
Fax: 03 5831 6570

If you do not wish to continue receiving the Bwsletter or need to provide a change of addres:
please indicate below and return to:

Goulburn Valley Hospice Care Service Inc, 102 Baclava Road, Shepparton 3630

I do not wish to receive further copies of the Nesletter.

Please note my change of address.

If you would like to remve future Newsletters by email,
please send an email to.— admin@hospsieepparton.net.au titled 'subscribe’.

The next Goulburn Valley Hospice Newsletter due irspring 2009




