From The President:

Welcome to our Newsletter.
We publish one at this time of
year, shortly before our
Annual General Meeting,
partly to encourage as many
people as possible to become
members of GV Hospice
Care.

Ours is a truly community
based organisation so we
appreciate the involvement of
as wide a cross section as
possible. The on-going gener-
osity of our many donors tells
us that we are doing what folk
want us to do. But it is a two-
way business. The community
asks us and provides the
funds for us to do what is
asked for. We provide the ser-
vice to the standard
requested. Neither is much
use without the other.

Our funds come from govern-
ment coffers to the extent that
we receive an equitable share
to provide a basic service but
we require extra funding to
provide care to our patients
and their families 24 hours a
day, seven days a week.
Those extra funds come from
the United Way Community
Fund, Service Clubs, Social
Clubs, Sporting Clubs, Busi-
nesses and private individu-
als.

As well we receive generous
funds from our two major
cycling events during the year

and a car rally as well as the P

activities of our Friends of
Hospice. You can see that we
have a wide support base but
it is not necessary to be a
donor to show support; simply
becoming a Member is quite
sufficient. Details of how to do
that are on the back page.

Since our Autumn Newsletter some exciting things have hap-
pened. We gained four years’ Accreditation from the Australian
Council of Healthcare Standards. This was a real feather in the
cap of a small stand-alone organization like ours — and
especially a peacock feather in the cap of those staff members
who did all the hard work.

We have employed extra staff to meet the increasingly complex
demands of proper Palliative care today. Details are in the
Executive Manager’s report. Our refurbishment of “Rotary Hos-
pice House” in Packham Street is complete and it is to a very
high standard. We now have a large lecture room with up-to-the
-minute audio visual equipment as well as two meeting rooms,
a small office and a pantry. We hope that a service club will
take up the challenge of landscaping the southern garden so
that it can be enjoyed during breaks in activities. Several of our
group activities are already happening in the building and we
envisage many more uses for it in the future.

We continue to enjoy the support of many volunteers. They
raise money, they work with families in the home. They work in
our Opp Shop. They work on our committees. All our volunteers
work closely with our salaried staff to make the salary dollar
stretch a lot further than any bank manager ever imagined it
could. That is why we are able to do all the things that we do.

Thank you for taking the interest to read this far. If you are not
already involved please consider joining our organisation in one
of the ways described on the back page.
We look forward to you company.

JOHN HETHERINGTON.

New projector screen being utilised in our new Rotary House
education room, for Sonia’s and Annette’s Education Day.
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Spring Newsletter

From The Executive Manager:

Spring is really here and the longer days and sunshine
have brightened everyone’s spirits and moods, including
many of our patients and their carers.

Hospice House is as always a hive of activity with our
fund raising groups coming and going and our patient
volunteers meeting and dropping in. There is always
something happening and plenty to do.

Sonia and Annette have been busy delivering education
to Shepparton, Numurkah and Seymour to up skill our
nurses in smaller regional hospitals and aged care facili-
ties. The demand for education around palliative care is
great, and these study days have all been booked out
and we have had waiting lists. The feedback is a credit
to the work that Annette and Sonia put into the prepara-
tion and delivery of this vital education.

We have also just completed our 3rd Banksia Palliative
Care Resource Nurse Course and it was again a re-
sounding success. All this education continues to
strengthen the links between our service and the many
division 1 & 2 nurses who are working in our region, and
hopefully improves the outcomes of the palliative pa-
tients that they care for.

To fulfil our commitment to education and maintaining
our accreditation status, and not compromise our patient
care, we needed another nurse on our busy team. We
have been very fortunate to welcome Narelle Graham to
our nursing team. Narelle will work 2 days a week and is
able to do holiday relief when the more senior nursing
staff are on leave. This will ensure that our nurses get
their much needed breaks in our emotionally demanding
work.

Our patient volunteers have had another busy year
working with our many clients and stretching the nursing
hours a little further. They are always available to help
whenever there is a project on, and have recently given
us great support in starting the set up of our Resource
Library.

Through all of this, we continue to work with our commu-
nity and their wonderful families and carers, to provide
24/7 support for people who are at the end of their lives.

Goulburn Valley Hospice Care Resource Centre

We applied to the Department of Human Services (DHS)
for funding to build a library area at Hospice House. We
were successful with this request, and have a lovely pur-
pose built book case at one end of our meeting room.
There are resources of many kinds in the building from
patient and carer information to medical and nursing
books about palliative care, and books and information
about grief and bereavement, especially in relation to
children’s grief.
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Our new red gum bookshelf. The library is in the
process of being set up.

We have young families and young patients in
our care and their needs are special.

Our Volunteers, under the guidance of Tanya
Holt, have taken on the task of cataloguing and
covering the books, so we will eventually have a
proper library set up where we can lend books to
families and patients, and also be able to keep
track of our resources’. We are also planning to
eventually catalogue all our medical articles and
resources so nurses and even GP’s will be able
to come in and look up information and find it
quickly. It is a work in progress and we hope to
have it established by early next year.

Carmel Smith
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From Co-ordinator of Volunteers— Tanya Holt

For this newsletter | thought | would go ‘back to basics’ and explain in greater detail
the nature of the patient care volunteer program here at Goulburn Valley Hospice.
Some of you might be reading this newsletter for the first time; others may have read
many before — regardless of this, thank you for your support and interest in our
Service.

The application process to become a patient care volunteer is quite involved.
Potential volunteers are required to fill in an application form. If the application is
suitable an initial interview is conducted if successful, the applicant is invited to
participate in a training course. The applicant completes training (usually one morn-
ing a week for 9 weeks) and then a post training interview is conducted with all train-
ees. If the applicant is successful, they are accepted as a volunteer, and have a re-
view after 6 months and then annually as well as participating in ongoing training
including monthly team meetings. Our training program has been developed in ac-
cordance with the Victorian Palliative Care Volunteer Standards (2007) as well as
the Australian Standards for Providing Quality Palliative Care for all Australians
(2005).

The volunteers’ role is quite varied with activities performed dependent on the clients
need (patient and their carers and families). These may include in home patient sup-
port and companionship, respite support, assistance with transport and involvement
in our bereavement programs including the walking group, craft group and Kids
Grieve Too (KG2) program.

Recently our need for volunteers has been quite high and as a result | have decided
to conduct more volunteer training early next year. Qualities we look for in our vol-
unteers include (among other things)- positive approach to life, emotional maturity,
sensitivity and understanding, tolerance and patience, tact and discretion, empathy,
flexibility, dependability, listening skills, ability to work in a team, genuine commit-
ment and a sense of humour. If you are interested in becoming a volunteer please
contact me for further information or an application form.  Ph: 5822 0068
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Two of our volunteers enjoying a get
together last Christmas

From the Bereavement Counsellor— Julie Poon
Bereavement Support Program

Hospice staff and volunteers are able to offer many different types of support to
family members after the death of their loved one. The Creating Memories group
has been running on a monthly basis for over one year now. The group meets
monthly at Rotary Hospice House (32 Packham Street) on the first Wednesday of
each month between 11.30 and 3 pm. Group members work on projects such as
scrap booking, patchwork, photobooks, knitting, embroidery, memory boxes — in fact
most art/craft activities can be attempted. Often projects incorporate personal
photos or belongings of their loved one. We have a wonderful group of volunteers
who are very skilled at helping people with their projects.  If you would like to know
anything about this group please contact Tanya or Julie at Hospice on 58 222530.

GVHCS would like to acknowledge the
following staff for their years of service and
look forward to working with everyone for
many more years to come.

20 Years
Julie Poon
10 Years
Bunty Gundry
9 Years
Sonia Strachan
6 Years
Carmel Smith
5 Years
Kerrie Frappell
4 Years
Sharyn Oxenbury
3 Years
Sharon Bover
Annette Cudmore
2 Years
Julie Argus
Wendy Virtue
Tanya Holt
1 Year
Steve Forrester
2 Months

Narelle Graham

Some of the participants and
volunteers at the monthly craft

group.
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From The Hospice Opportunity
: Shop:

: Welcome to spring and greetings from :
- the Opportunity Shop. We had quite a :
. good winter at the Opportunity Shop, :
. and were very busy until the end of :
: August. Now we are preparing for the :
: Christmas rush.

: Over the last 6 months we have had no :
: back up from our “Work for the Dole :
. Program”, so we would like to give a:
: great big thank you to all our treasured :
- volunteers for all the good work and the :
. extra help they have given us.. :

: The shop is looking great thanks to :
. Julie’s hard work and the great support :
: she receives from Darlene. .

: We have had our lovely new change :
. rooms built and they look great, also .
: new shelves have been set up in the :
: window, to display our goods.. :

: We wish anyone who has had health :
. issues a speedy recovery, and thanks -
: to everyone who supports us. :

: If anyone has some spare time and is :
. interested in volunteering at the shop, :
. please come in or contact us.

Regards Shaz, Julie and Darlene.

: Sharyn Oxenbury meets the Gover- :
: nor General of Australia, Quentin :
: Bryce in Canberra earlier this year. :
. Quentin Bryce is the Patron of Pal- :
: liative Care Australia. :

: Fridays-

- From Friends of Hospice
: Pat Gibson

Hospice Christmas Cards will be on
sale at the Combined Charities’
Christmas Card Shop.

The shop will be selling cards and

. gifts from sixteen local charities.

All Hospice Christmas Cards sell for
40¢ each.

Pack of 8 Gift Cards is 80¢ per
packet.

: Hours of Business are:

OCTOBER:

- Monday-Friday —10.00-4.00 pm

NOVEMBER & DECEMBER:
Monday -Thursday- 9.30- 4.30 pm
9.30- 5.00 pm

Saturdays- 9.30—12.00 noon

- At the time of printing, location of the

shop has not been finalised.

: Please watch local newspapers for
. details or phone the Hospice Office:

. Phone: 58220 068

We're on the web: http://
hospice.shepparton.net.au
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J7 The Mooroopna Country J?
Music Group continues to
raise funds for the Service
by holding Garage Sales
and monthly Raffles at the
Royal Mail Hotel in
Mooroopna.

Their next fund-raising
garage sale is on at
24 Michel Street,
Shepparton Friday 30th
October between 12 noon
- 4.30pm and Saturday
31st October between
7.30am - 2.00pm.

All proceeds go to the
Goulburn Valley Hospice
Care Service.

If you would like to donate
goods or require further
information please contact
Marg Matheson on
5821 4426
or
0438 214 421
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Staff Profile of Narelle Graham

My name is Narelle Graham and I've
joined the Goulburn Valley Hospice
Care Service as a Division 1 Regis-
tered Nurse. | have been employed
to work 2 days per week and to
cover holiday relief as required. I'm
excited to be working in an area that
| have been passionate about for
many years.

Before this | was working part time at
Numurkah Hospital in the General
Ward and across the facility as
needed. | have also worked in High
Dependency, Haemodialysis, and
Medical wards since | completing my
training at Wangaratta in 1990.

My husband Rob, myself and three
children (Shannon 16, Rachel 13
and George 8) live 10 minutes drive
north east of Numurkah on a

cropping farm. We grow canola,
wheat and barley.

| enjoy getting together with friends,
good food and wine, reading, and
family holidays. I'm also looking for-
ward to doing a photography course
over the next few months.
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Narelle Graham

Fundraising event: 2009 Fruit Loop Ride —Sonia Stra

chan

The 2009 Fruit Loop weekend started on Saturday night with a magnifi-
cent meal provided by Friars Café & legend dual gold medallist Phil
Anderson speaking about his cycling career.

More than 300 cyclists took to the road in fantastic riding conditions.
Rides consisted of a 50km, 100km and 200km course. Cyclists were
well ‘feed and watered’ by many volunteers at the stops and supported
with lead and tail vehicles, first aid and mechanical support.

All were welcomed back to the Lemnos Clubrooms for a well earned
lunch that was provided by local Kiwanis and Lions Clubs and a mas-
sage by masseurs that had also volunteered their very valuable time.

The ride committee, chaired once again by Trevor Morris was de-
lighted with the $31,000 that was raised for Goulburn Valley Hospice.

Trevor and his committee would also like to acknowledge the contribu-
tion of lan & Thelma Bull and Peter Hill, who organised and hosted a
Trivia Night prior to the Fruit Loop and contributed $3,074 to the overall
total raised.

Hospice would like to thank the
following for their generosity:

1. Gouge Dry Cleaning.
2. Godfrey Medland and the
Tallygaroopna Lions Club for
assistance with our Garden.
3. Pat & Tina Di Conza—
BP Service Station.
4. Andrew Beks Sprinklers &

Landscaping

COMMITTEE OF MANAGEMENT
John Hetherington

President:
John Beaver

Wendy Cook

Vice President:
Hon Secretary:

Hon Treasurer: Greg Luscombe

Member: Les Young
Member: Paul O’Dwyer
Member: Robert Sands
Member: Patricia Gibson
Member: Michael Blake
Member: Margaret Watts
Member: Andrew Neaum
Member: Richard Moloney
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|f you do not wish to continue receiving the Newsle tter or need to provide a change of address please indicate
I below and return to: Goulburn Valley Hospice care Se  rvice Inc. 102 Balaclava Road, Shepparton Vic 3630

I do not wish to receive further copies of the News letter.

Please note my change Of AQArESS ... ... et e e e e e e e
Post Code: ........ovviviiiiiiiiiniiiins

If you would like to receive future Newsletters by email, please send an email to: -
admin@hospice.shepparton.net.au titled “subscribe to newsletter”
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The Service is grateful to receive funds from severa | community benefit
schemes:

The United Way Community Fund ~ Ritchie’s I.G.A. ~ Fisher's
1.G.A.

Please support these businesses and in doing so sup port the
Goulburn Valley Hospice Care Service.
Collection tins for the Service are also at Medicar e Shepparton,
McDonalds McCafe — Maude St.

Ways you can help Hospice | I

A Legacy : By making a legacy under your will | |
('a simple codicil may be all that is necessary) | |
By becoming a member to Hospice Care: I |
(An annual membership fee of $10.00) I I

(By cash or cheque made payable to G V Hosp ice Care Service) | |

By a Donation: By enclosed cash/cheque donation of | i
S, Receipt Required Yes No | i

By becoming a Volunteer at our Opportunity Shop I I
141-145 Fryers St, Shepparton | I
By becoming a member of Friends of Hospice please contact | I |
Pat Gibson on 58313 080 | o |

................................................ Post Code............ |
Please complete and return to

Goulburn Valley Hospice Care Service Inc i L I

102 Balaclava Rd, Shepparton 3630 i

Ph:03 5822 0068 Fax: 03 5831 6570
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